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1. O6uue noroxenu.s

1.1. Hacroxqas r4HcrpyKrlur onpeAeJrrer npaBl4na rIoBeAeHI4t

corpyAHLrKoB MyHuqnu€rJrbHoro 6roAxeuroro frpe)KAeHut Kynbrypbl <Aortr

Kynbrypbr <JIyu (MByK (AI( nJly"r) rpu rpeAocraBrleHuv ycnyr I{HB€IrI}IAaM

(nnurr,r Kareropuf, M MalloMo6umnrrx rpax4aH).

1.2. I4LrriaJrLrA - Jruqo, Koropoe r4Meer HapyIrreHI.Ie 3AopoBbt co crofirnu
paccrpoficrBoM Qynrqufi opraHrr3Ma, o6ycronneHHoe ga6oresannflMvI,

rrocJreAcrBvrflMvr rpaBM LrIwr 4eQerrauu, [prrBoArrllee K orpaHvtlenrllo

xu3HeAetreJrbHocrl{ Lr Bbr3brBaloqee neo6xoArEMocrb ero coqnalrnofi 3auII{TbI.

Malouo6uJrbHbre rpa)KAaHe (Mf) 
- 

oro nroAu LrcrrbITbIBarcIIII4e 3arpyAHeHl{f,

rrpu caMocrof,TeJrbHoM rrepeABr{}Kenvrv\ [on)AIeHIlI4 ycJIyrI,I, neo6xoAuuofi

unsoprr,raqtrtr vrLt rrpIa opueHTupoBaHvru B rlpocrpaHcrre (nrollkr c BpeMeHHbIM

HapyrxeHlreM 3gopoBbf,, 6epervreHHbre )KeHrrlvrHbr, nroAl{ crapllux Bo3pacroB, JIIoAU

c AercKr,[M[r KontcK alaLt vr r.rl.).
1.3. Irlucrpyrcqnr pa3pa6orana B coorBercrBuu c @e4epanbHblM 3aKoHoM

or 1 4era6ps. 2014 roAa Ns 419-@3 (O BHeceHr{ra I43MeHeHnfi s orAeJIbHbIe

3aKoHoAareJrbHbre aKTbr Poccraficrofi (De4epaqnz uo BorlpocaM coqualurofi
3arrlrrrbr rrHB€ur[AoB B cBf,3r{ c parn$uraqnefi KonseHllun o [paBax [HBaIII,[AoB).

t.4. I4ncrpyrqlrfl pa3pa6orana B rleJrflx o6ecne.reHut.{ocryrla }IHB€IIIIAoB

K ycnyraM u o6lerraM, Ha Koropbrx oHu rrpeAocraBJlf,Iorc.f,, oKa3annfl. rIpLI gToM

neo6xoAranaofi uouoqtr, Lr Mo)Ker 6urr ncrroJrb3oBaHa rtplr I,IHcrpyKTtIpoBaHI,ItI

pa6orHuros MEYK (AK ,.ny"rr, rpeAocraBnrroulero ycnyru HaceJIeHLIIo, a raKxe

rrpn HerrocpeAcTBeHHoM oKa3aHrln ycnyr I4HBUUILIAaM.

1.5. Tpe6onanrlt K ypoBHrc rloAroroBKu nepcoH€ula:

a) 3HaHLre floHrrr,rr (AocrynHaf, cpeAa Arrfl r{HB€lJIrIAoB) v ocHoBHbIx

rpe6onaHufi, aocrynHocrrr o6lerros u ycnyr AJII ualouo6rlJlbHblx rpDKAaH;

ocHoBHbrx BlrAoB apxureKTypHbrx, nH$oprraaqlloHHblx Lr cvrryarllloHHblx 6aprepon,

rrpenrrcrByrourrx non) reHrrro ycnyr vIlnBaJru4avrvr (I\[) HapaBHe c ApyrtIMH

PeruerHI,IKoBa



J[rrIaMLr, a TaK]Ke BO3MOXHbIX CIIOCO6OB UX ycTpaHeH]rt B 3aBI,ICI{MOCTr,I OT

KaTe f opLl vr vrIIBurr4AHo cTI,r ;

6) ocBeAoMJreHHocrb o nepeqHe rrpeAocraBJrreMbrx ycJryr B MEyK (K
nJly"o; Qopnaal< u ropsAKe rrpeAocraBrreHu.f, ycnyr (n opranr43ar\Lrr4, Ha AoMy,
gneKTpoHHo r4 ALt cranqnoHHo);

r) raH$opuupoBaHHocrb o creqr€rrrbHoM (rcnorr,rorareJrbHoM) o6opyaoBanLru vr

rrpucrroco6neHu.flx Anr r{HB€rrrr{AoB, r{Meroqr4xcfl B pacropnl(envrr4 MByK (,[(
,,Jlyorr, laaJrvrquru Aocryrra K Hr,rM, rroprAKe lrx gKcrrnyararlnvr (nrnrovax

rpe6onauus 6esonacnocrn);

r) o3HaKoMJreHr,re c [oprAKoM gBaKyarrkrkr lpaxAaH Ha o6rercre, B ToM rII,IcJIe

uano uo 6I,tJIbHbIX, B gKcrp eHH brx cJryrr aflx u rlpe3 B blqafi Hux cvrry ar\vrflx;

A) HaJru,rrkre paspa6oraHHbrx npaBr,rn B3auMoAetrrcrsus. corpyAHl4rcos MEVK
(.[t <JIyu rpr rpeAocraBJreHulr ycJryr LrHBaJrLrAy.

2. O6uue npasl,ula erurera

2.1. Hedonycmuua ducrcpurvtuHaqun no npu3HaKy uHnanuduocmu: nro6oe

pa3[I,IrII,Ie, ]ICKJIIOTIeHUe UJrLr OrpaHI{qeHI{e tIO [pr4r[rHe I{HBaJMAHOCTI4, IIeJIbIO

lu6o pe3ynbraroM Koropbrx flBrrflercs. yMaJreHve uilu orprrldaHlle ilpvr3nannfl,,

peanlr3arllrvr vrrv ocyqecrBJreHkrfl, HapaBHe c ApyrrrMu Bcex rapaHTlIpoBaHHbIX B

Poccuficrofi (DeAepaquu [paB Lr cso6oA rreJroBeKa kr rpa]KAaH]IHa B

nonrdrr{qecrcofi, gKoHoMl{tlecrofi, coquanrHofi, rylrrypnofi, rpaxgaucxoft L[ftr

nro6ofi raHofi o6racrn.

2.2. O6pauqeuue K ueno6et<y: rpu Bcrpeqe o6paqafiTecb c uHBarILrAoM

Be)KJrrrBo vryBa>Kr4TeJrbHo, BrroJrHe ecrecrBeHHo rrolrarb LrlaBaJrlrpy pyKy. KorAa nrt

puBroBapnBaere c r4nBarrvrAona ruo6ofi rcareropuu, o6paqafirecr HerlocpeAcrBeHHo

K HeMy, A He K COrrpOBOXAarcrrIeMy Vrlrr4 CypAOrrepeBoArII,IKy, KoTopble

rrpr4cyrcTByloT rlpu pa3ro Bope.

2.3. Hasarcailme ce6n u dpyew: KorAa Bbr Bcrpeqaerecb c rIeJIoBeKoM,

roroprrfi nJroxo BuALrr rlJru coBceM He Bvr4vrr, o6ssarerbHo H€Bblsafire ce6s n rex

.nro4efi, Koropble [pnIrrJII,I c BaMrI. Ecnu y Bac o6ular 6eceAa B rpy[ne, He

ga6Hsafire rrof,cHr,rrb, K KoMy e AaHHrrfi MoMeHT uu o6paqaerecb, I,I HtBBarb ce6s..

2.4. IlpednocrceHue noMou4u; ecJrrr Bbr rpeAJraraere [oMoIrIb, xAIlTe, rloKa

ee [puMyr, a 3areM crrparulrBairte, qro u KaK Aenarb; BcerAa upe4larafire

rroMorrlb, ecJru Hy)KHo orrqpbrrb rnKenyrc ABepb utm o6otrrrrr [pe[trcrBue.

2.5. O1ecneveuue docmynuocmu ycJtyz: BcerAa rI4tIHo y6ex4afirecr B

AOCTyTTHOCTIT MeCT, rAe rrpeAycMoTpeHo oK€BaHI{e ycJlyf u rIpLIeM fpax(AaH.



3apanee norHTepecyfirecr, KaKr,re Moryr Bo3HIlKHyrr npo6reMhl I,IJII,I 6aprepn n
KaK r,rx Mo)KHo ycTpaHlrTb.

2.6. O6paryeuue c Kpecro-Konncrcoil: r{HBarrr{AHulf, KonrcKa - gro tracrb

HerrprrKacaeMoro lpocrpaHcrBa rreJroBeKa, rcoroprrfi ee r{cnonb3yer. He

o6roraqusafirecr Ha Hee H He romafire. Haqars Karlrrb KoJrrcKy 6es corracus
Lr:aBurv4a ro xe caMoe, rrro cxBarlaTb u rloHecrl{ qeJIoBeKa 6es ero

pa3perueHux. Ecttu Bac rroupocr4nu noMoqb vlaBaJwr4y, [epeABr{raroqeMycfl. Ha

KoJrrcKe, cHarrafla Karr{Te ee MeAJresno. KorrcKa 6ucrpo na6upaer cKopocrb, I,t

Heo)s,rAaHHrrfi ror.roK Moxer rrpl,tBecrlr K norepe paBHoBecur.

2.7. Buu*tamenbHocmb u mepnenusocmb: KorAa BbI pa3roBapuBaere c
qeroBeKoM, LrcrrhrrbrB€rroqrrM TpyAHocrr4 B o6uleHzu, cJlylrtaitre ero

BHlrMareJrrno. EyAbre repleJrnBbr, )r(Aure, KorAa rIeJIoBeK caM 3aKoHqur Opagy.

He nonpausfire ero Lt He AoroBapuyafire 3a Hero. flonropzre, rITo BbI rIoHtJII,I,

3TO TTOMOXeT IIeJIOBeKy OTBeTLITb BaM, a nOHflTb ero.

2.8. Pacnonoilceuue dnn 6ecedat KorAa BbI roBopI,ITe c rIeJIoBeKoM,

noJrb3ytoql{Mcr t4HB€IrrLrAHofi Kor-rcrofi urz KocrbIJItMIl, pacloJloxllTecb raK,

qro6rr Barrrrt v ero rJra3a 6urn Ha oAHoM ypoBHe, TorAa BaM 6y4er reFle
pa3roBapllBarb. PasroaaptrBag. c reMu, KTo Mo)Ker, rILITarb no ry6au,
paclonolrlrrecb rar<, uro6br Ha Bac naAan cBer, uBac 6ruo xopoIrro BIaAHo.

2.9. Ilpueneueuue GHuMctHur qenoaeKa: qro6rr upl4Brealb BHTIMaHLIe

rrenoBeKa, Koropbrfi nnoxo cJrbrrrrnr, rroMarrruTe eMy pyrcofi HJITI [oxJlouafite no

rrreqy. Cuorpure eMy rrprMo B rlr€tsa rr roBopure rlerKo, Ho nlraeftre B BuAy, tITo

He Bce JrroAH, Koropble rIJIoxo cJIbIIIrar, MoryT ql{Tarb uo ry6au.

3.1. Vlnvatu4aM oKa3brBaercr neo6xo4uMar noMoIIIb rlpu BXoAe B 3AaHue

(nuxo4e Lr3 34ankrfl,), c4aue nepxnefi oAe)KAbr B rapAepo6 (nonyrenurkr u o4eBa:nvrtr

nepxnefi o4ex4u).

B rrepBooqepeAnoM rropflAKe yrotlHtergfl, B KaKoI4 IIOMOITILI

rrocetqeHl4n y.Ipex(AeHvrn (opraHvBarILIH),HyxcAaercfl, HHBaIIIdI., qenb

Heo6xoAl4Mocrb co[poBox(AeH v:fl,.

fipn o6ecreqeHvrfl, Aocryra I4HBaIIHAoB

MBYK (AK (JIyu>) neo6xoAl,IMo:

oB Ha npudMe B vqpe

LrHBarrr44aB

K ycJlyfaM rlpu upneMe



a) paccKa3arb LrHBaJrLrAy 06 oco6eHHocrf,x 3Aanvfl; KorrqecrBe oTaxefi;

IdlaJrr4rrwi. nopyilrefi, AplrI,Ix llpncroco6tenufi Lr ycrpoficrn Anfl raHBaJrr4AoB

rrplrMeH[TeJrbHo K ero QyHrcqnoHaJrbHbrM orpaHr,rqeHr4{M; pacrroJror(entrkr

caHlrrapHbrx KoMHar, Bo3MolKHbIx llperlflTcrBnflx Ha rryrH vr r.A., 14 K KoMy

o6parramc{ rro BorrpocaM, Koropbre MoryT Bo3HrrKHyrb B xoAe rrpeAocraBJlennfl,

ycJryru;

6) rro3HaKoMrlTb r4HBurvr4a co BceMI{ cfIeqvraJrvrcraM'vr'.

3aAeficrBoBaHHbrMr4 B pa6ore c HuM, Jrr,ttrHo, npeAcraBl{B rlo Qauuruu ) r4uelalu vr

OTIIECTBY CNEIII4ANI{CTA V ]r1IISIBAJWTAA APY| APYry. I'IHQOPTTAUPOBATb, K KOMY OH

AonxeH o6parnucr Bo Bcex cryqaf,x Bo3HlrKarcIqux 3arpyAHenIafi.

npu oKa3aHr,M ycJryrl,I B MEyK (AK uJIy"> .16rro p€BbtcHl{rb

rpaSzr oKa3aHrf, ycnyrur (uorvrour yroqHlrrb pacrucaHrre 3aHrruit s ruy6nux

Qoprr,rrEpoBannflx) ArtLI vr BpeMr rrpoBeAeHrlt Meponp[xruft); yKa3arb Mecro

npoBeAeHur (uonasarb HyrKHufi na6nHer rlJrl{ 3an), aKIIeHTrpoBaB BHTMaHI,Ie Ha

rryrb rro 1nrpelKAeHurc or BXoAa Ao rroMeIIIeHI4t, rtpn neo6xoAzMocrl,I

corrpoBoAnTb Ao Mecra oKa3aHI4t ycnyru.

r) o6ecue.rlrrbAo[ycK B 3AaHue co6arcv-rroBoAbrpr, conposo]KAaloqefi

vIIBaJfirAA nO 3peH[ro.

3.4. Oco6eHHocru o6rqeHva c urtBaJrrt4aMw' rrMeroquMrr HapyneHue 3peHl,rf,

Lrnr{ He3pflqvrMvl:

. Orca"errsar cBolo noMorrlb He3prrreMy rrenoBeKy, HarlpaBnsine ero, He

crr,rcKr,rBar erc pyKy, HAvre raK, KaK BbI o6rrqno xoAI{Te. He HyxHo

xBaTaTb cJre[oro rIeJIoBeKa r.I TaIIIrrrb efo 3a cooofi. Ecnn BbI 3aMer]IJILI, tITo

nerpxvufi qeJroBeK c6wtcs, c Map[rpyra, He yrtpanttfiTe ero ABLIxeHI,IeM Ha

paccrotHuu,ttogoitAllTe LI IroMorure nrr6parbct Ha HyxHnfi rryTb.

Ounuuare KparKo, rAe BbI Ha(oAurecr. flpe4yupex4afiTe o rpertrcrButx:
cryrreHf,x, Jryxax, rMax, Hrr3Krrx npr4ToJroKax, rpy6ax rI T.tt. I4cuoursyfire

$paru, xapaKrepr{3yloqre IIBer, paccro{Hl,Ie, oKpy)Killoqyrc o6craHonry.

He rouanA]fire, He rporafiTe I,I He urpafire c co6axofi-rloBoAblpeM.

Ecttu Bbr co6npaerecr qurarb Hesp.aqeMy qenoBeKy, cHaqaJla

rrpeAyrrpeAlrre ero o6 groM. foropure o6rrrHulvl ronocoM. KorAa

nerpx.rufi qerloBeK AoJIIKeH [oAnucarb AoKyMeHT, upovurafire ero

o6ssaremHo rronHocrbrc. I4rrsaJru&Hocrb He ocno6oxAaet cJlerloro
rreJroBeKa or orBercrBeHHocrn, o6ycnosreHHofi 3aKoHoAareJIbcrBoM.

KorAa Bbr rrpeAJraraere He3prqeMy qenoBeKy cecrb, He yca)Krlsafire ero, a

HarrpaBbTe ero pyKy Ha crItIHKy cTyna unn TIoAJIoKoTHI,IK. He no4ure no

B)

o

o



noBepxHocrr,r efo pyKy, a Aairre eMy Bo3Mo)r(Hocrb cBo6oAHo norpofarb
rrpeAMer.

KorAa err o6qaerecb c rpymrofi Herp.ruprx nroAefi, ne sa6rrnafire rcaxAufi

pa3 HuBbrBarb roro, K KoMy au o6paqaerecb.

o He sacrasrsfire BarTrero co6eceAHnra o6paqarbcfl, B rrycrory: ecJr[ Bbr

rrepeMerrlaerecb, rrpeAyrrpeAure ero o6 oroM.

I4s6erafire pacnnbrBrrarbrx o[peAeJre :auir u LrHcrpyKllufi , roropue o6uqHo

corrpoBox,{alorcr )KecraMI4, crapaitrecr 6urr roqHbrMu B onpeAeneHllflx.

OrcagHsatr rroMorrlb He3pf,qeMy, ABl{rafirecr He ropo[flcb, vr rrpt4 crrycKe

r,[JI4 rro,{beMe rro cryrreHbKaM BeAr{Te He3prqero [epleHAl{KyntpHo K HIIM.

He 4enafiTe pbrBKoB, pe3Krx ABLDKeHIIfi, npe4yupex4afire o [pertrcrBllf,x.

3.5. Oco6eHHocrrMra o6Iqenu.f, c vrnBalrvr4av.vr, r,rMeroqrMrl HapyIrreHue cJlyxa:

. ParronapuBas, c qeJroBeKoM, y Koroporo uroxofi cJI)D(, cMorpure [pflMo Ha

Hero. He sareldHsfire cBoe nnqo kr He 3aropa)Kunafire ero pyKaMI{,

BoJrocaM[ prnrvr KanvrMrl-To rrpeAMerauu. Baur co6eceAHI{K AoJI}KeH I{Merb

BO3MO)KHOCTb CJreAkrrb 34 BbIpalKeHI4eM Baruef O nl{qa.

Cyuecrryer HecKoJrbKo rrrrroB v creuenefi rnyxorbl. CoorsercrBeHHo,

cyulecrByer MHoro cnoco6os o6qeunn c JrroAbMrr, Koropble rIJIoxo cnblllrar.

Ecttu Bbr He 3Haere, rcarofi npeAloqecrb, clpocure y HLrx. Hercoroprre nIoAlI

MoryT CnbIIIIaTb, Ho Boc[pI{HI{MEuOT oTAenbHble 3ByKLI He[IpaBulrno. B
gToM cJrfrae roBoprlTe 6onee rpoMKo u rlerKo, to.46upax uoAxoArIqnft

ypoBeHb. B 4pyrou cJrfrae uoHaAo6urcr Jrnrub cHLI3I,trb Bblcory roJloca,

TaK KaK qeroBeK yrparr{Jr cuoco6nocrb Bocnpr{HuMarb BbIcoKHe qacrorbl.

rlro6u [prrBnerrb BHrrMaHI4e rreJroBeKa, Koropufi nroxo cJIbIIIrur, Ha3oBure

ero [o LrMeHu. Ecnn orBera Her, MoxHo cJrerKa rpoHyrb rIeJIoBeKa vrlrv ]Ke

rroMaxarb pyroft.

fonopure {cHo u poBHo. He Hyxuo Lr3JrrrruHe [oAqepKI,IBarb qro-To.

Kpnuau, oco6enHo B )D(o, He HaAo.

Ecrn Bac [pocf,T noBToprlTb tlro-To, uonpo6yfire nepeQpa3l4poBarb cBoe

rrpeAJro)KeHI,Ie. I4cnolrsyfire )Kecrbl. Y6e,qurecr, qro Bac [oHsru. He

crecnf,firecb crlpocllTb, [oIrf,JI JIII Bac co6eceAHnr.

Ecrn Bbr coo6ulaete uHQoprr,raqnro, Koropurt BKrrcqaer s ce6s HoMep,

rexHn.recrufi wu gpyrofi croxHrrft TepMr4H, aApec, HarInruLITe oo,

coo6qure [o farcy vrJrvr snexrponnofi rroqre krlru lro6uu ApyrtIM

cuoco6ou, Ho raK, qro6rr ona 6rua roqHo rloHf,Ta.

. Ecrn cyqecrByror rpyAHocrr,r [p]r ycrHotu o6qeHLIu, clpocure, He 6y4er

JrLr Ilpoqe nepenucbrBaTbct.



He ga6Hsafire o cpeAe, Koropzrr Bac orpyxaer. B 6omruux r4nru

MHoroJrroAHbrx rroMerrleHmx rpylHo o6qarbcfl. c JrIoAbMI,I, Koropbre nJroxo

cJrbrruar. -flproe coJrHIIe uJIn reHb ro)Ke MoryT 6urr 6aprepanrz.

O.reur qacro rJryxr4e JrroAH Hcrronb3yror {3brK )KecroB. Ecrz nu o6Iqaerecr
qepe3 repeBoArrr,rKa, He ea6y4rre, qro o6paqamcr HaAo HenocpeAcrBeHHo

r co6eceAHtrKy, a He K repeBoArrkrKy.

He sce JIIoAI{, Koropbre rrJroxo cJrbrllrar, MoryT rrlrrarb uo ry6arra. Bau
n1..rme Bcero c[poclrrb o6 groM npn uepnofi Bcrpeqe. Ecnn BaIrI

co6eceAHur o6raAaer 3TuM HaBbrKoM, Hy)KHo co6rroAarb HecKoJrbKo

Ba)KHbrx [paBrrJr. flouHnre, rrro roJrbKo rplr vrg AecrrI,I cJIoB xopoilo
IlporllrTbrBaloTc.f,.

HyxHo cMorperb B Jrr{rlo co6ece4Hnxy n roBopurb tcHo I4 MeAJIeHHo,

ucrroJrb3oBarb npocrbre Sparu u us6erarr HecyIqecrBeHHbIX cJroB;

I{CnOJIb3OBaTb BbIpa)KeHI,Ie JrVrIa, }KeCTbI, TeJIOABIDKeHVIfl,, eCJIII XOTUTe

IOAIIEPKHYTb KIJIKI TIPO'CHI{Tb CMbICJI CKA3AHHOTO.

3.6. BuAu 6apbepoB rrpu oKa3anr4vr ycnyr IIHBarrr44aM:

OcHoBHbIe Kareropr4rl
M€t[o nro6uJIbHbIX rpa)KAaH

3Ha.rHMbIe 6apepbl oKpylraloqefi
cpeAu (41f, yqerau

ycrpaHeH vIfl, Ha o6rerre)
I[HsaJrrrAbr, repeABrrraloulnecfl Ha

KpecJro-KoJrflcKax
BrrcoKr4e rropo rv, cryrleHr{. OtcyrcrBr4e
ropyquefi , H&pyrueH r4e rtx Bblcorbl.
HepoBHoe, cKoJrb3Koe u MflrKoe (c
BbrcoKHM BOpCOM, KpyrHOHaCbIfIHOe I4

rpoqee) rIoKpbITI,Ie. Her paBr4JIbHo

ycraHoBJIeHHbIe fIaHAycbI, orcyrcrBHe
cKaroB. Ygxne ABepHbIe rrpoeMbl I4

KopHAopbI . HeaA arrrr4po BaHHbIe

caHVTapHbIe KoMHarbI. OtcyrcrB vne

Mecra Anfl, pa3Bopora B floMelrleHr4flx.
B rrcoKoe pacroJlolKeHl4e HHSopMaII vlkr

Ha crofiKax I4 creHAax.

VIttBaJr IrAbI c tlopa?I(eH IreM H rril(H lrx
KoHerrHocrefi (ncnoJr b3yloune
Tpoc rut KocrblJr tI, otloprr)

BrrcoKne rroporv, cryrleHn. HepoBHoe 14

cKoJrb3Koe rIoKpbITHe. Hert paBkrJlbHo

ycraHoBJIeHHbIe rIaHAycbI. OtcyrcrB vre

ropy'Inefi. OtcyrcrBne Mecr orAbIXa Ha

rIyTH ABHlKeHr4fl,.

VIuBaJrrrAbI c tlopa?I(eHlreM BepxHrrx
KoHeqHocrefi

TpyaHocr vr B orKpbIBaH vln ABep eir.
TpyaHocru B rIoJIb3oBaH vIlz'

BhIKJrrOqaTeJItMH, KpaHAM.I{I U [P.
Heeo3MolKHocrb, cnolKHocrb B

Hafrn caHr4ld reKcroB. I4Hble



o fp aHI,Iq e IF..vIfl, A efi c rBufl, pyKaMlI .

C"rrenbre u c"rra6oBlrAfl ulne IrHBaJrlrAbI flperpaAbr Ha ryrr{ ABH}r(eHvrn,
(roroHHbr, ryu6rr, crofiKr4 H rrpo.ree).
CryneHr,r, oco6eHHo pa3Hofi reoM erpvIn,
6eg rlBeroBoro, TaKTrrJrbHoro

o 6ogHaqe lavrfl. OtcyrcrBne
KoHTpacrHofi I4 TaKTI/tJIbnoft

uH$opMarl vftr H yKa3arerefi .

OrcyrcrBr4e nH SopMarlrroHHbrx
ra6n raqeK, BbrrronHeHHbIX rIpI4$ToM
Bpafi lrfl.. OrcyrcrBlde rlopy.IHe ir, HHrIX

H arrp aBlrflro rrlr4x. Heop raHr43 o BaHHo crb
Aocryra Ha o6reKT H Mecra olKr44alnv:fl,

co6aKr4-rrpo BoAHHKa. OrcyrcrBne
ay6nlapytoqefi 3ByKonofi nHSopMarI vwl

rrpr4 SKcrpeHHbrx cnyqanx.

f"rryxrle u c"rradocJr bI rrra ullre OrcyrcrBrae H HeAocraroqHocrb
3pr,rreJrbHofi nHSopMaII wvL OtcyrcrB vle

cypAo- ra rnSnocypAonepeB o4a 14

[epeBoArrrlKa. OrcyrcrBlle
ay Ar4o Ko HTyp a, vHAYKquo H HbIX fI ereJl b .

SnercTpoMafHHTHbIe rlo Me xr4. IrIHtrte

un$opMarlraoHHble 6apsephl vI

orcyrcrBne ay6nupyrcqefi ceeronofi
raHS opMarl r4r4 npu qpe3Bblqafi urtx
cHTyar\vIflx.

VInBaJr rrAbr c oco6eHHocrfl MIr

rf HTeJrJr eKTyaJI b Ho fo pa3 B uTlrfl
OrcyrcrBrre (neAocraroqHocrr)
rroHnrHofi nnSopMaII w, HHSopMaq vwI

Ha rrpocroM tr3blKe. OrcyrcrBue
orpax{AeH uit oracHblx Mecr. TpyAHoc rvr
opueHTaIIr4vI rpn HeoAHo3HaqHo crv
nn$ opMaII krvr. He opraHl{3o BaHHo crb
co[poBo)KAeHIa fl Ha o6reKTe.

4.fIpasa
4.1. klnsarrrAbr r,rMeror re )Ke rrpaBa Ha o6crylKLIBaHI{e s MEYK (AK <<JIyr>>, uro

vr Apynde Kareropuu rroJrb3oBareneft. flpana [oJlb3oBarele[ rporucaHbl B

AoKyMeHre <flpanura roceqenns MEVK (AK <<JIy'D).

4.2. I4nrlarLrprbr LrMeror rrpaBo Ha rroMorrlb corpyAHHKoB MEyK (rut <JIyD s
rrpeoAonenun 6apsepoB, Merxrlroulnx norly-rleHrllo Lr:lau ycnryr HapaBHe c ApyrLIMIl

TIOJIb3OBATCJTflI0/{LI.

4.3.}'InriaJrlrAbr c HapyrueHnflMkr 3peHr,rs rMelor rlpaBo Ha AorIycK B frpe)KAeHlle c

co6anofi-rroBoAblpeM npu rrzurnqnra AoKyMeHra, rIoATBep)KAaIoqero ee



creqr4aJrbHoe o6yueHl{e v BbIAaBaeMoro rlo

orpeAennrorcr SeaepaJIbHbIM opraHoM

ocyulecrBnflrorquM Sy"*rrr4r4 tlo Bblpa6orxe vI

Sopnae v B rroprAKe, Koropbre

Hc[oJrHHTeJrbHofi Bracrvr.-

pearrrr3aq vwr rocyAapcrBeHnofi

noJrraTr.rKr4 u HopMaTLrBHo-rrpaBoBoMy peryJrupoBaHr{ro B csepe coqua$nofi
3arrlLtTbr HaceJreHLIt.

4.4. A4rr,runucrpaqur MByK (AI( <JIyu uMeer rlpaBo caMocrotreJlbHo

onpeAenrrb rpaHr,rrlbr 3oHbr o6cryxuBaHvrfl, rrHBanlrAoB HcxoAt H3 lrMercIllerocf,

coorBercrByroqero o6opy4on anvrr. r pecypcoB.

+.5. Aarnrr{Hr{crparlus MEYK (AK <JIyu ocraBJrrer sa co6ofi npano orKa3arb B

o6cnyxuBartuu LrHBaJrr.rAaM c Hapy[reHuflMvr yMcrBeHHoro pa3Bvrrufl,

o6parunmvrxc ,3a ycJryralalr 6es co[poBo]KAaroqrx LIX JIrIq.

5. O6ssaHHocrlt

5.1. I4runanuast, HaprAy c ApyrlrMr,r Kareropr4rMlr uocerurerefi MEyK (ru(
ony"r, rrMeror pM o6rgaHHocrefi, o6osHaqeHHbrx B AoKyMeHre <<flpanrua

roceuleHraq MEYK (AK nJly"r, <<flpanuna rroBeAeHr,rf, rrocerr,rrerefi Bo BpeMt

rrpoBeAeHr.rr Mepollpl,lrruit>>, <<flpanrua rroBeAeHr{r yqacrHuKoB TBoprrecKax

Ko JrJreKTuB o B I,t TIHIIX rny6 H ux Sop nrnpo rianurir>> . .

5.2. AlutrHtrcrpaquq MEYK (.s <JIyu odszana oKa3arb LIHBaILIAaM ycJlyru

lrcxoAr lr3 rrMeroqvxcfl Bo3Mo)KHocrefi u pecypcoB.

5.3. AglanHucrpar\us MByK (.[t <JIyu o6xgaHa rIpoBoAI,Irb o6yveHne u

LrHcrpyKTax( [epcoHaJla no o6crry)Kl{BaHulo rIHBarII,tAoB.

5.4. AArunHracrpa\vfl. MEyK (,,ffi <<JIyu o6tsaHa rlpeAnpuHl{Marb Bce

BO3MOXHbTe Mepbl IIO rrOBbrrUeHLIIO AOCTyIHOCTI{ CBOI,IX yCnyF AJI' IIHB€IJIIIAOB.


